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ER: ZAFRKREUTERZER, REABITMRELASEEEBENAR. BEERRMMEARRE, FHae2BFIER I
ekt [EARRERER | £3C,

Attention: The purpose of collecting the below data is to perform the property and facility management duties of our company. Customer is
advised to read the full version of the “Personal Information Collection Statement” printed at the bottom of this document before providing the

VA EEREERAE
((E==¥2% / Residential)

Questionnaire on Property Management Services

e 4= Rt
Date of Issue 10-3-2025 Contact Telephone no.
YN ErEan 2
Person to Contact Name of Property S
Peridot Court
JE 557 S Bz
O£ F Owner CJ0fH = Tenant Block Floor Flat

BT« 55 LT IR R G2 B ESRSIE -
1. LL%EL@ (9RHE : ), B¢
2. ORI

Note : Please return to the Management Services Office by either ways :-
1. by fax no. 5 or
2. send to the property management services office

SR AR RSE FYIR T HEEHERE (1 - JEERHE 5 10 - IFERE)  WRImEF T m R BRI M i A6l FHirs
FECNARNER - BEBIRMSCE - S5IRH T & TEANWENIRR - W HESCERHE

Please indicate your satisfactory on the following aspects (1 — Very Unsatisfactory ; 10 — Very Satisfactory). If something that you are
unrealized and cannot evaluate, please choose “NA-Not Applicable”. In order to help our improvement, please provide comments and
suggestions on which you are dissatisfied.

JiTH ESCIE] JEH R FEmE
Aspects Not Applicable Very Unsatisfied Very Satisfied
NA 1 2 3 4 5 6 7 8 9 10

1. Security fRZ% O 0O 0O I:I O O O 0O 0O 0O 0

Please v'below area needed to be improve (may select more than 1 item). 55V 85 A= FulE (0] BEFE 24 IH).
0 Access control ALVEH] O Security guard performance {22 B

D Security devices (225 it D Others HAt, :
Please provide comments / suggestions for improvement, if any. 755 & HLE @S DEN =, SR

2. Estate Public Areas EF1/\TLH T O OO 00000400 a4d

Please v'below area needed to be improve (may select more than 1 item). 35 v 85 Z s (1] EE1E 2L TH).

D Repair & maintenance (R&M) of public facilities, pls. specify : D Landscape [E££
D Sterilization of estate facilities [EZH 5% 5 D Cleaning J57&
I:] Pest control I &x[56 D Others HAt, :

Please provide comments / suggestions for improvement, if any. 54 = Haids=s DEXE, iR,
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I A IFER IR IR R
Aspects Not Applicable Very Unsatisfied Very Satisfied
NA 1 2 3 4 5 6 7 8 9 10
3. Clubhouse Facilities & Services OO0 0O000O0O0O0O0O0O0O0Oa~0O
& Frrascitn S RS
Please v'below area needed to be improve (may select more than 1 item). 35 v 35 Z &g (n] EEFE 25 TH).
D R&M of clubhouse facilities, pls. specify : D Variety of clubhouse facilities
GRS S R PR, SR G Pt AEAH
LJ  Clubhouse staff attitude frFTiE S T /F8ERE [0 Clubhouse cleaning gF7%2

O others HAll -
Please provide comments / suggestions for improvement, if any. 7575 & HEEZ DFLNE, SFHigH.

4. Tower Upkeep KERE O OO 0000040004
Please ¥'below area needed to be improve (may select more than 1 item). 55V F5 = HlE (A EEFEZLIH).
D R&M of tower facilities, pls. specify : D Lifts operations F-[# & i#H(E
KR4S KRR, 55100
D Cleaning ;5 & D Others HAt, :

Please provide comments / suggestions for improvement, if any. 574 = H a3 DEFXEE, HRL.

5. Staff Service Quality & TREEE O O 0O |:| O O 0 0O O 0O 0O

Please v'below area needed to be improve (may select more than 1 item). 35 v 85 =l (1] BEFE 2L TH).

D Working attitude T {EREE D Performance efficiency HFEECE
O Assist in defect rectifications 175l FH 4 (& O Emergency handling 822 =51 R HH

D Others HAt, :
Please provide comments / suggestions for improvement, if any. A = FLE S DEXE, HigH.

6. Communication with Residents O OO0 0O 00 000 040
BEFEE

Please v'below area needed to be improve (may select more than 1 item). 55V 85 A= FlE (0] £ 24 IH).
O Proactively communicated with residents I &fEi{3: = # i O Notification of cleaning/hygiene matters J& 72/ 4 SEIE A I

D Notices update 385 5 #r D Others HAt, :
Please provide comments / suggestions for improvement, if any. 54 = HLE s DEXE, gL,

7. Complaints Handling B3R O O 0O |:| O O O O O O 0O
Please v'below area needed to be improve (may select more than 1 item). 55V 85 A= FlE (0] £ 24 IH).

D Complaint resolve f&EFfiE A D Handling progress notification 5z ¥ 1 & i/

D Complaint channels £:5f2EE D Others HAt, :

Please provide comments / suggestions for improvement, if any. 54 = Haids=s DEXE, iR,
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I A IFER IR IR R
Aspects Not Applicable Very Unsatisfied Very Satisfied
NA 1 2 3 4 5 6 7 8 9 10
8. Property Apps VZEEFAER O OO 00000400 a4d
Do you often use the property apps ? O  ves H O w~No ezl
SRR Y EEAREATEE ?
Please ¥'below area needed to be improve (may select more than 1 item). 35 v 35 Z &g (1] EEFE 25 TH).
D Apps functions JEFHFZThEE D Apps operation JEFFEEE

D Others HAt, :
Please provide comments / suggestions for improvement, if any. 754 = K803 5% DUEILE, BT

9. Carpark and Driveway {E¥ 1 K B O O 0O |:| O O O O 0O 0O 0O

Please v'below area needed to be improve (may select more than 1 item). 35 v 85 q Z &l (1] EEFE 25 TH).

D Carpark access control {£F15H A I D R&M of carpark facilities, pls. specify :
(FHIGHERE, f5aH

O others HA -
Please provide comments / suggestions for improvement, if any. 7575 &= HLEC S DUERE, SHHEH.

10. Value-added services (VAS) O OO OO OQOOQOoQOoOQO o O

B EARTS
Please v'below area needed to be improve (may select more than 1 item). 35 v 85 =l (1] BEFE 2L TH).
O Variety of VAS 2 {B R 7%5FE5E [0  Notification of VAS B AR TS HY A

D others EAt :
Please provide comments / suggestions for improvement, if any. 575 = H ez DUFXEE, SHRL.

11. Shuttle Vehicle Services O OO OOOQOQO QOO O O

R AR
Please area needed to be improve (may select more than 1 item). 55 v 55 4= fulE (0] EEFE 2L IH).
O Route / Schedule F5% X |:| On schedule HTZAERE
O Compartment cleanliness & maintenanc R RE O Safety driving B B il Ze &M

O Others Hifitr
Please provide comments / suggestions for improvement, if any. #5745 &= RLECES DUENE, 5

12. Please tick in the appropriate box and give your opinions.

S E TR NIE Y, R AMREYE R SR -
O Appreciation :&E OO Comments & Suggestions = H K7 i
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Please tick your degree of satisfaction on the Overall Management and services performance

A R S A E P e B ARG R A R S 2 s S A B B IO B R B S5l

A FFHER IR IR R
Not Applicable Very Unsatisfied Very Satisfied
NA 1 2 3 4 5 6 7 8 9 10

O O O O O O O O O O O

Would you like the Management Services Office staff to contact you for follow-ups ?

TR E AR pa ok R S IR IBhaR (R ?

O No.
ENES

O  Yes, I agree Management Services Office staff to contact me for follow-ups.

AN E B IR B i = B PR (PR A -

Internal audit staff will randomly select residents to verify the questionnaire information.
If you do not agree, please v'the appropriate box.

RERFEIX I R S MR L U B S &, BEAREFNEE TRAE LY.

a I do not agree the Internal Audit staff to contact me.
AR EBEAEFERL IR B HIRIERREE -

Thank you for taking the time to complete this questionnaire.
Your information provided will be kept strictly confidential and for management purpose only. Thank you for your co-operation.

S TRUTREAR R - BTN B EEHREN AT Z A, SHEE

EAB R Z

DU BRI E HAR B A TR A S B IRE R ITEIE AR 486 2 (EANERIEMDIREI) ZZRMEER - fERfE TUEE &R
R T A T2 -

o ERMEMTRIYIEEHRE 21 - B TN g EKmBRHEAHE ARIER - O LEGIER T Z & - DERET
TEREARF - (EETE TREESRIFTRR &R > BT RERRE M M A RIS S -

o HMPTWSEZERGHEREEARMEBES - 0¥EMH K/ SUEMEERE - AN - ARIERIRATRE AT R R/ BFT RE e 5
SRS A LB BT REE - T iLZIE@JTTfEREA%?é‘H

HM R SR TR - By 7 2R EE A BRI B A R ER A E Bk e R R e R A A -
ﬁDFgﬂTI’J RS AE FEE > B N ARERFIEE ERMFHTERINE T 28k - (S TR EERRMEER AR
TZEAER X&%MTHI&EEFQT%%Zﬁ—ﬁﬂﬁ‘éﬂ SHEEE dpo@kaishing.com.hk 1ERIIFEHARS AIRAE] » Bi%EF)
EEEEE =R AP L S T S B RRE (T -

Personal Information Collection Statement

It is the policy of Kai Shing Management Services Limited, as one "Data User", in complying with the requirements of the Personal Data (Privacy) Ordinance,
Chapter 486 of the Laws of the Hong Kong SAR and notify you of certain matters when collecting information from you.

. At the time of providing our property management services, you may be asked to provide us with personally identifiable information. It is necessary
for us to collect your information for providing you the services. You are not obliged to supply the data here but if you fail to provide the information
requested, we may not be able to provide you the services or assistance.

. The information we collected will be used for processing all matters relating to the relevant application, daily operation and/or any follow up actions.
In addition, we may use the personal data and our information will be accessed by, disclosed or transferred to Our Group for internal statistical research
and/or analysis. All of the aforesaid organizations can keep such personal data.

. We will keep your personal data only for as long as necessary to fulfill the purpose for which it is collected. The data you provide will only be
handled by our authorized employees and persons.

You have the right to request access to, or correction of, information about you which is held by us, by paying us the reasonable charges incurred by us in
relation to administering and complying with your request. If you need to check whether we hold your personal information or if you wish to have access to,
or correct any information relating to you which is inaccurate, please write via e-mail to our Data Protection Officer at dpo@kaishing.com.hk or via mail to
Room 2301, 23/F, Sun Hung Kai Centre, 30 Harbour Road, Wan Chai, Hong Kong.




