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To: All Residents of Peridot Court Date: February 9, 2026

Re: Customer Services Survey

We are always dedicated to providing a quality and comfortable living environment
for our prestigious residents as it is known that the standard of living is inextricably bound
to professional and quality building management. In order to enhance our service
standards and to address the needs of our prestigious occupants, the Customer Services
Survey 2026 will be conducted from February 9, 2026 to March 9, 2026 to collect your
valuable opinion on building management issue. Let’s work together to establish an ease
and ideal living environment.

Occupants are sincerely invited to complete the questionnaire and return to
management office mail box on or before March 9, 2026 (Monday).

Your precious feedback will be our driving force for service enhancement. We would
like to thank all of you in advance for participating in this survey.

Should you have any query, please contact the management staff at 2458 7256 o
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