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Date: November 29, 2025
To: All Residents of Peridot Court

Survey on Security Service at Peridot Court

China Overseas Security Services Ltd has been in operation for more than half a year since April 1, 2025.
To better understand residents’ views on the performance of the new company, the Management Services
Office, with the agreement of the Owners’ Corporation, is conducting this survey to collect your valuable
opinions. The survey results will be used for discussions with the security company to further enhance the
security services in the property.

Please complete the attached questionnaire reply slip and deposit it into the Management Office mail box
located in your respective block by December 21, 2025.

Should you have any queries, please feel free to contact us at 2458 7256 during office hours.

Thank you for you participation and support!

Yours faithfully,

Rani Choy
Assistant Property and Facility Manager

Peridot Court Management Services Office
PMP (Tier 1) Licence No.: P1-141424
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Personal Information Collection Statement

It is the policy of Kai Shing Management Services Limited, as one "Data User", in complying with the requirements of the
Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of the Hong Kong SAR and notify you of certain matters when
collecting information from you.

o At the time of providing our property management services, you may be asked to provide us with personally identifiable
information. It is necessary for us to collect your information for providing you the services. You are not obliged to supply
the data here but if you fail to provide the information requested, we may not be able to provide you the services or
assistance.

o The information we collected will be used for processing all matters relating to the relevant application, daily operation
and/or any follow up actions. In addition, we may use the personal data and our information will be accessed by, disclosed
or transferred to Our Group for internal statistical research and/or analysis. All of the aforesaid organizations can keep
such personal data.

o We will keep your personal data only for as long as necessary to fulfill the purpose for which it is collected. The data
you provide will only be handled by our authorized employees and persons.

You have the right to request access to, or correction of, information about you which is held by us, by paying us the reasonable
charges incurred by us in relation to administering and complying with your request. If you need to check whether we hold your
personal information or if you wish to have access to, or correct any information relating to you which is inaccurate, please
write via e-mail to our Data Protection Officer at dpo@kaishing.com.hk or via mail to Room 2301, 23/F, Sun Hung Kai Centre,
30 Harbour Road, Wan Chai, Hong Kong.
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Reply Slip for a Survey on Security Services at Peridot Court

HR: XAFKREUTERZEN, RIERBIIVEREEERENAR. BEERREMEAZRE, FE2R5EERB
BEFEHZ [EABREER] £3C.

Attention: The purpose of collecting the below data is to perform the property and facility management duties of our company. Customer is
advised to read the full version of the “Personal Information Collection Statement” printed at the back of the attached notice before providing the
personal information.

F—E BT

Part I : Personal Information

1. B Unit ¥2J& Floor JAE 85 Block
2. %% EEEE Contact Tel. No.
3. {44 Name: (F] 35 Optional)

B RIS

Part II: Evaluation of Security Service Performance

ARLLLTIRE - DAV SRR EE AR

Please indicate your level of satisfaction by putting a tick (v') in the appropriate box:

T I W R —fi% R IFEN IR
Aspects Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
L BB MR EER
Neatness of Uniform and O W O O O
Appearance
2. 1850 RO EREE
5 = O O O O O

Courtesy and Friendliness

3. YHEHCR a O O O O

Performance efficiency

4. B A SR B P T RE S
Attitude in Handling of Enquiries O O W O O
or Complaints

5. BB UR

Emergency handling 0 [ [ O O
6. A CVE i f B 502 7

Access Control and O O O O O

Registration Procedures

7. BB R RS R
Overall Satisfaction with O O O O O

Security Services
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Part III : Comments and Suggestions

1. SR RirZ BIRB AR E SR E AT 2

What aspects of the security staff service do you appreciate?

2. TR RRL AR AL RS EA T ?

What areas of the security staff service need improvement?

3. HAE Rk

Other Comments or Suggestions:

EEEE
L BB 2025 £ 12 A 21 HERZAT » FEEZHIMEEIRA BREAIRBERERNA -

Please complete the reply slip and deposit it into the Management Office mail box located in
your respective block by December 21, 2025.

2. ETHRENERRGE@EREL R NSO REREZH » SHBHE -
Your information provided will be kept strictly confidential and used solely for internal
analysis and service improvement. Thank you for your participation.



